
Date of Submission

Name of person or group 
submitting request: 

Primary Contact:

Street Address:

Phone Number:

Email:

Secondary Contact:

Street Address:

Phone Number:

Email:

Please review the Dispute Resolution Policy framework before completing this form. Visit PrideToronto.com for more  
information. 
  
Complaints that do not qualify for mediation will be referred to the arbitration process unless they can be resolved by 
Pride Toronto directly. 
  

How would you like your complaint resolved?

Please complete the following sections with as much detail as possible to assist the Dispute Resolution Officers to  
understand the nature of your complaint.  You may submit up to four (4) additional pages of material or information with 
this document.

Which parade rule, 
march rule or relevant 
policy has been 
violated?

Outline the specific 
nature of the violation:

PRIDE TORONTO 
Request for Dispute Resolution

Mediation Arbitration



Identify the person(s) or 
group(s) that you 
believe are responsible 
for the violation:

Identify the nature of 
the corrective action 
you are seeking and/or 
the penalty you think 
should be imposed:

I/We attest that the information I have provided above is accurate and fairly represents my complaint.  
I have read the dispute resolution process and understand and agree that the findings from this process  
are final and binding in relation to my complaint against Pride Toronto proper. I understand that the next  
course of action if I am dissatisfied with the decision is to seek redress through other legal means.   
  
I further understand that rules governing the Pride Toronto Dispute Resolution Process are bound by the 
Arbitrations Act, 1991 S.O. 1991, CHAPTER 17, 2009, c.33, Sched.2,s.5.

If Pride Toronto is unable to resolve your complaint directly and your complaint is directed to arbitration, 
which method of review are you requesting?

The assignment of an individual Dispute Resolution Officer to 
review my complaint.

The assignment of a panel of Dispute Resolution Officers to review 
my complaint. (Note: review by a panel is not subject to review)

You may nominate up to three Dispute Resolution Officers in the case of panel review. 
If you have selected this option, list your nominees below.

Signature:        Date:

Print this form and attach up to four (4) pages of additional information/
documentation as necessary and submit to: 
  

Chair, Pride Toronto Dispute Resolution Process 
2300-200 Front Street W 
Toronto, ON  M5V 3K2

FOR ADMINISTRATION USE ONLY:   Date Received:    Number:
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Please complete the following sections with as much detail as possible to assist the Dispute Resolution Officers to 
understand the nature of your complaint.  You may submit up to four (4) additional pages of material or information with
this document.
PRIDE TORONTORequest for Dispute Resolution
I/We attest that the information I have provided above is accurate and fairly represents my complaint. 
I have read the dispute resolution process and understand and agree that the findings from this process 
are final and binding in relation to my complaint against Pride Toronto proper. I understand that the next 
course of action if I am dissatisfied with the decision is to seek redress through other legal means.  
 
I further understand that rules governing the Pride Toronto Dispute Resolution Process are bound by the 
Arbitrations Act, 1991 S.O. 1991, CHAPTER 17, 2009, c.33, Sched.2,s.5.
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